Discover the power of Interactive Intelligence and Microsoft CRM® 3.0

KRP Communications teams up with Interactive Intelligence to bring you the
most effective Microsoft CRM 3.0 integration available.
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KRP Communications

Interaction Management

Sound Customer Relationship Management begins with documented customer
interactions. Screen Pop will ensure that each and every phone call will be
documented and related to an account, contract, incident and more. When a
new phone call is popped, agents are able to fill out further details about the

call, including priority, subject call details and even schedule a follow
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Integrated Transfer
Transferring has never been easier.
Not only can you transfer your calls
to other internal agents, but you can
transfer calls to Microsoft CRM ac-
counts, leads and contacts. Simply
enter search criteria and the transfer
window will pull back any account,
lead and contact that match the cri-
teria.

Once your call has been transferred
to another agent, your Phone Call
activity is also transferred, ensuring
that the next agent accesses and
modifies the same phone call activ-

ity.
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Screen Pop creates call records and pops the information to the agent.

Effective Screen Pop

Microsoft CRM Telephony will pop new phone call activities to the agent as calls
are placed and received. This automated process will find the CRM entry and
pre -populate all relevant fields in the phone call activity, allowing the agent to

focus on the customer.
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Multiple entries are found for a single phone number.

Not only can call activi-
ties be popped, but the
related account/lead/
contact can also be
popped. Providing
agents access to all re-
lated information re-
garding the party on
the other end of the line
helps to enhance and
deliver superior cus-
tomer relationship man-
agement.

Integrated transfer window allowing Sales-
force.com search.

System Requirements

e Microsoft Windows 2000 or
higher.

e _NET Framework 2.0

e Microsoft Dynamics CRM 3.0

e Interactive Intelligence 2.4
or higher.

e Internet Explorer 5.1 or
higher.
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This document contains preliminary information that may be changed substantially prior to final commercial releasetwhtbelestribed herein. The information contained in this document
represents the current view of KRP Communications on the issues discussed as of the date of the document. Becausee&@fd toustanging market conditions, it should not be interpreted
to be a commitment on the part of KRP, and KRP cannot guarantee the accuracy of any information presented after tieeldetenefitt. This document is for | formational purposes only.
KRP MAKES NO WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, AS TO THE INFORMATION IN THIS PRESENTATION. KRP may have patewtstgggdlications, trademarks,
copyrights, or other intellectual property rights covering subject matter in this document. Except as expressly prowdertteralicense agreement from KRP, the furnishing of this informa-
tion does not give you any license to these patents, trademarks, copyrights, or other intellectual property.
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